GENASYS PROTECT
EVACUATION AND REPOPULATION
SOFTWARE APPLICATION

Program Objectives and System Guide
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Provides for More tha

Evacuation Warnings and Orders are established @
Enforcement and Fire Agencies

Evacuations and Messages are Enacted by Law Enforcement (San Diego County
Sheriff’s)

Wireless Messaging

Genasys Protect App will Alert and give instructions

Public Facing WebView Access (Maps, Evacuation Routes, Evacuation Poirfts)
Repopulation when declared safe by all public safety and public servige providers.
A Red Zone is Stay is Stay Out

A Green Zone is Go Home
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GENASYS PROTECT
SOFTWARE

» Genasys Alert

» Location-based alerting
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» Mass notification \ > ,fsoc-zzs, ,.
» Formerly Known as GEM W _\@Dc-zz_sg/,.----
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» Multi Channel Communication

» Genasys EVAC

» Geographic nofification zones

» Formerly Known as Zonehaven

» Includes Public Website and Mobile App.
Protect.Genasys.com


https://Protect.Genasys.com
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GENASYS ALERT -
STATUS

» AlertSanDiego powered by
Genasys Alert from October 16, R
2023 M::e Auto I‘\-"Ie(:cer(s L;:;enc:y Medium English L .

Type General Incident

’ R e p | O C e m e nT Of B | O C kb O O rd Order Concurrent  Expiry 0 days 4 hours SMS CONTENT
C O n n e C'I' Type Status Sent Failed Tite - 15180

P SDO Weekly Test < Back to alerts list

CONTENTS

sMs Done 7
> MU|TI-ChOnne| COHTOCT AL Done 5 . Message lmg;::[l)w cekly Testof  302/3000
» Voice voioE  Dons s 2
» Text " |
» Email | »; l ﬁ:jmr\:“
» WEA o

» Over 500k registrations

» Utilized for the January 22
flooding incident



GENASYS EVAC -
BEER v | STATUS

» Go-live date May 31
EASTSIDE ROAD > OUTSTOﬂdiﬂg iIssues

Zone SDC-1757

Zone Status: » Single Sign-on and Multi Factor authentication
NORMAL

2 Galifornia — » Security issues and user management for multiple
jurisdictions

» Genasys Protect Zone Map

About Genasys Protect

) Feedback » AlertSanDiego.org map

FAQ > » History

Privacy Policy ; » Map Box v. Esri map
» Live layers provided by web services
» Mobile app and public website

» Mobile app linked on “Key Links” section of Alert Diego.org

» Privacy Policy - Private data collected for copmercial
purposes



https://AlertSanDiego.org
https://AlertSanDiego.org

ALERTING AND EVACUATION WC{F‘e'd Evacuation

Decision
« Evacuation Unit - " Ve .' ~
identifies evacuation zones Dispatch OES
« Public mobile app I N\ )
« Public or responder website
«  Map books - ‘ ~N( . )
- Evacuation Unit communicates to Dispatch Send Alert Update
- Radio/cell phone/website | \Ylele
Dispatch ) ‘ ’
* Prepares and sends message using Genasys
Alert Update
. g\egg’res public facing website using Genasys EVAC Zones]

OES .'

« Updates “Disaster Info” and public map on
AlertSanDiego.org Protect.Gena
sys.com

lertSanDieg
0.0rg


https://AlertSanDiego.org

PUBLIC MESSAGING gy

HOME NEWS WATCH ~ TOPICS BOARD MEETINGS COUNTY WEBSITE Q

» The County Communications Office will B i
take the lead on public information roll ,
OUT | GET UPDATES

» Media press event "0 1

» County of San Diego “County News
Center” story

» Social Media

With SD Emergency, th’. fa0's you
need to plan, prepar o.d cespond

» Assistance may be requested by other = ety
agency's PIO divisions San Diego County Library Named Finalist for =2
Prestigious National Medal (mgopd |



Presenter
Presentation Notes
CNC – media event to kick it off.  Straight forward communications plan. Reguarly work with the city and regional PIOs .  Video of event. Shared out with media.  Also direct to the public – 300k followers.
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