
GENASYS PROTECT 
EVACUATION AND REPOPULATION 
SOFTWARE APPLICATION 

Program Objectives and System Guide 



GENASYS PROTECT EVACUATION 
AND REPOPULATION SYSTEM 

 Evacuation Zones are created by Population Density 
 The system is designed to not overwhelm road capacity 
 Provides for More than One Way Out (When Possible) 
 Evacuation Warnings and Orders are established at the Command Post by Law 

Enforcement and Fire Agencies 
 Evacuations and Messages are Enacted by Law Enforcement (San Diego County 

Sheriff’s) 
 Wireless Messaging 
 Genasys Protect App will Alert and give instructions 
 Public Facing WebView Access (Maps, Evacuation Routes, Evacuation Points) 
 Repopulation when declared safe by all public safety and public service providers. 
 A Red Zone is Stay is Stay Out 
 A Green Zone is Go Home 



GENASYS PROTECT 
SOFTWARE 

 Genasys Alert 
 Location-based alerting 

 Mass notification 

 Formerly Known as GEM 

 Multi Channel Communication 

 Genasys EVAC 
 Geographic notification zones 

 Formerly Known as Zonehaven 

 Includes Public Website and Mobile App. 
Protect.Genasys.com 

https://Protect.Genasys.com
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Mode 

Type 

Order 

Type 

SMS 

EMAIL 

■ 

SDO Weekly Test 

Auto Macrc Urgency 

General Incident 

Concurrent Expiry 

Status 

Done 

Done 

VOICE Done 

Medium 

O days 

Pen .. . Sent 

0 30 

0 34 

0 35 

4 hours 

Failed 

7 

0 

2 

CONTENTS RE 

English @ Language Same Content 

SMSCONTENT 0 

Title 

Message 

SDO Weeky Test 

Test. This is the Weekly Test of 
Alert San Diego by oncoming 
SDO Zubel , ASDO Ulloa, and on 
call supervisor Toney. 

Forecasted fi re potential is 
Normal. Pacific Storm brings 
precipitation and wind for 
weekend. 

Please respond with your 
weekend availabili ty, should t~.2 
EOC need to activate. Tha'.f. you. 

15/80 

GENASYS ALERT -
STATUS 
AlertSanDiego powered by 

Genasys Alert from October 16, 
2023 

Replacement of Blackboard 
Connect 

Multi-channel contact 
 Voice 
 Text 
 Email 
 WEA 

 Over 500k registrations 
 Utilized for the January 22 

flooding incident 



&, California 

MY SAVED LOCATIONS 

EASTSIDE ROAD 
Zone SDC-1757 

Zone Status: 

NORMAL 

&, California 

More details > 

EIMi:ii♦ 

More details > 

(D About Genasys Protect > 

P Feedback > 

~ FAQ c9 

~ Privacy Policy c9 

Genasys Protect - Version 2.0.4 (169) 

GENASYS EVAC -
STATUS 

 Go-live date May 31 
 Outstanding issues 

 Single Sign-on and Multi Factor authentication 
 Security issues and user management for multiple 

jurisdictions 
 Genasys Protect Zone Map 

 AlertSanDiego.org map 
 History 
 Map Box v. Esri map 
 Live layers provided by web services 

 Mobile app and public website 
 Mobile app linked on “Key Links” section of AlertSanDiego.org 
 Privacy Policy – Private data collected for commercial 

purposes 

https://AlertSanDiego.org
https://AlertSanDiego.org


 

 
 
 

 
 

 

 

 

ALERTING AND EVACUATION WOR LOWField Evacuation 
Decision 

• Evacuation Unit 
identifies evacuation zones 
• Public mobile app 
• Public or responder website 
• Map books 

• Evacuation Unit communicates to Dispatch 
• Radio/cell phone/website 

Dispatch 
• Prepares and sends message using Genasys 

Alert 
• Updates public facing website using Genasys 

EVAC 
OES 

• Updates “Disaster Info” and public map on 
AlertSanDiego.org 

Dispatch 

Send Alert 

Update 
EVAC Zones 

OES 

Update
Map 

Protect.Gena 
sys.com 

AlertSanDieg 
o.org 

https://AlertSanDiego.org


~ COUNTYNEWSCENTER 
DIRECT TO VDU FROM THE COUNTY OF SAN DIEGO 

HOME NEWS WATCH • TOPICS BOARD MEETINGS COUITT'/WEBSITE Q. 

San Diego County Library Named Finalist for 
Prestigious National Medal 
Mar. 27, 2024 J 2:32 PM 

TRANSLATE 

!English 

GET UPDATES 

Get County News Center stories 

emailed direct to you. 

Email Address 

PUBLIC MESSAGING 
 The County Communications Office will 

take the lead on public information roll 
out 

 Media press event 

 County of San Diego “County News 
Center” story 

 Social Media 

 Assistance may be requested by other 
agency's PIO divisions 

Presenter
Presentation Notes
CNC – media event to kick it off.  Straight forward communications plan. Reguarly work with the city and regional PIOs .  Video of event. Shared out with media.  Also direct to the public – 300k followers.
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